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FOR IMMEDIATE RELEASE

INTEGRITY INSURANCE ANNOUNCES
UPDATES TO CLAIMS MANAGEMENT

APPLETON, WI (Oct. 17, 2017) — Integrity Insurance is excited to announce updates to the
claims management team. Auto Liability Claims Manager Ryan Shepard has been named Auto
Liability and Property Claims Manager. Auto Liability Claims Team Lead Amy Warhurst has
been promoted to Auto Liability Claims Manager.

Shepard’s new role expands his responsibilities to lead the property claims operation in addition
to co-managing the auto claims division with Warhurst. Both are responsible for managing the
day-to-day operations within the departments and reinforcing Integrity’s strategic focus of
delivering outstanding customer service.

Vice President, Claims & Sales Christian Martin stated “I’'m confident Ryan’s success will carry
over into his new, broader role. I've witnessed firsthand his dedication to delivering excellence.”

Martin added, “The addition to Amy to our claims management team is a testament to Integrity’s
growth. Amy’s years of experience and depth of expertise in auto liability claims adds
considerable strength to our team.”

Shepard and Warhurst bring 12 and 11 years of experience in the insurance industry,
respectively.
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About Integrity Insurance

Integrity Insurance established in 1933 and is based in Appleton, WI. Integrity offers auto, home
and business insurance through a network of independent agents throughout 1A, MN and WI.
With an affiliate partner Grange Insurance based in Columbus, Ohio — the 13-state enterprise
has $2 billion in assets and $1 billion in annual revenue and holds an AM Best rating of "A"
Excellent. For more information, visit Integritylnsurance.com.
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